
 
 
Since Exodus launched their new website there have been a small number of issues reported by visitors.  
 
The majority of these are caused by antivirus/ad-blocking software (e.g Norton Antivirus) or the security settings in 
the browser (e.g. Internet Explorer).  Here a couple of steps which may remedy any issues you are experiencing: 
 
1) Make sure that your antivirus software allows scripting and 'ActiveX' objects for www.exodus.co.uk.  You may 
also need to turn off 'Ad Blocking' for the site.   
 
2) If you are using Internet Explorer to access the site, your security settings may be too restrictive.   

• Go to 'Tools' => 'Internet Options' => 'Security' tab 
• The 'Security Level' slider should be at 'Medium-High' or lower: 
 

 
 

• If you are using a custom security level, open up the 'custom level' box and make sure that 'Run ActiveX 
controls and Plugins' is set to 'Enable' or 'Prompt'.  Repeat this check for 'Script ActiveX controls marked 
safe for scripting': 

 

 
 
If your Browser (Internet Explorer) closes or freezes and the display explains there is a security issue, your browser 
actually requires an update from Microsoft Corporation. Here are the links for the explanation to what happens: 
http://support.microsoft.com/kb/892052/  and the installation link http://go.microsoft.com/?linkid=3646728 
 
If you are still experiencing problems with the site, please do not hesitate to contact our Web Master: Bob 
Matthews. If possible; please forward the result of http://browser-settings.com/ so we may assist you better. 


