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Exodus Gets Top Marks for Customer Service

Pioneering tour operator, Exodus, is rated ‘exceptional’ by

Investors in Customers (IIC)

2010 forecast positive with 17% year on year growth in January for Exodus

10 February 2010:  Exodus, leading UK adventure tour operator, has been awarded the maximum score of three-stars by service standard experts, Investors in Customers (IIC).  The award is testament to Exodus' internal customer investment and innovation and they are delighted to have won the award.

The first travel company to be audited by the IIC, this accolade joins a series of recent successes for the pioneering tour operator including Highly Commended for Tour Operator of the Year by both the British Travel Awards and Wanderlust Magazine.

“Over the last 18 months we’ve put increasing focus the customer at Exodus”, says Managing Director since 2007, Pete Burrell. ‘We’ve restructured and improved at every stage, contact point and process to offer an exceptional product that offers our customers life changing experiences for great value.”

Exodus provides holidays for 30,000 passengers per year and the award from the IIC is a fantastic achievement for the tour operator. Exodus’ strategy over the last 36 years has been to focus on their existing customer base; ensuring customers remain loyal and book again with Exodus for their next adventure.  Exodus has 2,000 customers who have taken more than 10 holidays with the company and with Exodus’ loyalty programme, those repeat customers get 5% and 10% discount on their trips, depending on how many trips they have previously travelled on.

More people are choosing an adventure holiday in 2010 and having just reported a 17% increase in sales year on year in January 2010, this year is set to remain strong for Exodus. Investment in their customers has been key to their strategy so this new award represents a great success for the company. 

Now operating over 400 itineraries in 90 countries and having introduced 65 new trips in 2010, Exodus’ upward growth continues. Always offering their customers new and innovative tours as well as operating the more well-known and popular trips very well, Exodus remains one of the leading adventure tour companies. 

IIC was established in 2006 and offers companies the chance to gain the IIC award for customer service excellence. Awards are based on independent research amongst customers, staff and senior management alongside research conducted by IIC staff themselves. The award is based on the following four principles:

• Companies should understand their customers’ needs

• They should be meeting those needs

• They should be delighting customers in the service they provide

• They should seek to develop a long term relationship with their customers

Neil Craig, MD at IIC commented:

“Amongst the very select group of 3-star companies, Exodus stand out as having the customer very much at the heart of their business and being the driver for service and process developments within the business.  For a company of their size, with thousands of customers, they are remarkably close to their customers.  This close relationship is reflected in their “loyalty” scores which are exceptional.”     

For more information or to book call 0845 863 9601 or visit www.exodus.co.uk.

Press Information

For more information in the IIC, visit http://www.investorincustomers.com 

For more information on Exodus or to discuss a trip, please contact Natalie Amos or Lois Kettlewell at Four Communications on 0870 626 3141. Email: exodus@fourcommunications.com

About Exodus 

With more than 36 years of experience, leading adventure tour operator Exodus now has a huge range of adventure and active holidays to seven continents with places as diverse as Kilimanjaro, Machu Picchu, the Ice Hotel and Antarctica. 

Whether it is singles, couples, groups or families, Exodus offers an incredible choice of different trips for all ages.

Operating in 90 countries with over 400 tours, Exodus insists on low impact tourism and increasingly looks to bring benefit to local communities.

Activities on offer include walking, trekking, cycling, mountain biking, rafting, kayaking, caving, cross country skiing, snowshoeing and dogsledding as well as many many more…

