
Customer Operations Executive 
 

We have a fantastic opportunity for a passionate adventure travel enthusiast to join our team. 

Responsibilities; 

 You will be responsible for any booking in your area from the end of the sales call to the end of 
the holiday 

 Responsibility for the majority of post-sales written and phone communication and ensuing 
actions with clients in your area. 

 Responsibility for supplier communications to ensure all services are provided as booked. 
 Creating, checking and sending of Tour Manifests to suppliers. 
 Dealing with all client questions and requests pre travel, by phone and email. 

Skills / competencies 

 Excellent communication skills, both verbal and written 
 Friendly and professional manner 
 Previous customer facing role essential 
 Good travel experience 
 Competence in dealing with client requests and questions efficiently 
 Confidence when dealing with client complaints 
 Ability to prioritise workload on a day to day basis 

Working with us 

Join us and in return you'll be rewarded with: 

 Competitive salary 
 Various employee discounts and offers 
 Cycle to work scheme 
 Contributory Pension scheme 
 Career progression opportunities 

Please note that for all benefits, details were accurate as at the date of publication. Any changes 
will be notified to you upon your start with the Company. 

This is a full-time role and you will be expected to work Saturdays on a rota basis (approx 7 a 
year) with a day off in lieu. The department is open from 9am to 6pm Monday to Friday and 
Saturday 9am to 4pm. 

To apply for the role please send a covering letter along with your CV telling us why you are 
interested in working for Exodus and why you feel you would be a good fit for this role to 
talent@travelopia.com 

To all recruitment agencies: 

Travelopia currently operates an agency PSL and we therefore do not accept unsolicited agency 
CVs. Please do not send unsolicited CVs to our job openings or to Travelopia employees. 
Travelopia is not responsible for any fees related to unsolicited CVs. 

 


