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Job Description: Email Marketing Executive  
 

Department Marketing 

Reports To Email & Content Marketing Manager  

Direct Reports None 

Working Hours 09:30 – 17:30 Monday to Friday 

Overview 
Working within a busy Marketing Team, you’ll be responsible for the planning, creation and 
distribution of Exodus’ email marketing campaigns.  

 

Duties 

 
Email Marketing 
 

 Management of email marketing schedule, including the planning, creation and 
deployment of email campaigns using Hubspot. 

 Planning and delivery of hypothesis-driven test campaigns. 

 Ensure all email campaigns meet agreed timelines and budgets, and are in-line with 
brand guidelines and business goals. 

 Work closely with Customer Insight Data Team, assisting with the development of 
segmentation strategy to deliver more targeted and personalised email 
communications based on customer preferences and interests. 

 Liaise regularly with Product and Sales teams to assist in the development of email 
and content-led campaigns. 

 Undertake detailed analysis and reporting of key indicators such as open rate, click 
through rate and conversion to ensure traffic and booking targets are met. 

 Generate innovative campaign ideas to grow our database and improve channel 
performance and processes. 

 Liaise with our ESP (Hubspot) to make sure best email marketing practices are met 
and to make email marketing a more effective marketing tool for Exodus. 

 
 

Content Production 

 Produce inspiring, well-written blog content that is accurately researched and 
engaging for Exodus’ target audiences. 

 Proof and edit blogs written by staff and guest bloggers.   

 Assist the Content Team in the production of other content assets (infographics, 
videos, photo blogs).  

 Help the Web Team with writing and updating SEO content. 
 
 

General Marketing Duties 

 Support the wider marketing team with any ad hoc projects when required. 

 Attend and work at Exodus events as and when required (often outside of work hours). 

 Carry out any other reasonable instruction to assist in smooth running of the business. 
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Who are you? 

You’re a digital marketing champion with experience working within a similar role for at 
least 3 years. You have demonstrable commercial awareness and a good working 
knowledge of ESPs. Your exceptional copywriting skills. Demonstrate your creative flair, 
impeccable grammar and attention to detail.  
 
You thrive in a busy, fast-paced environment working closely with your marketing 
colleagues. You’re a confident project manager with strong communication skills and a 
keen eye for detail.  
 
You’re data-driven with experience in segmentation strategy. You’re passionate about the 
delivering the right customer experience and are comfortable analysing campaign results 
using Hubspot and Google Analytics to improve channel performance.  
 
Organisation is in your nature and you’re able to prioritise your workload whilst maintaining 
a flexible and proactive approach to your responsibilities, whether you’re working 
autonomously or as part of a team. 
 
You have a good working knowledge of MS Office, CMS, Hubspot (or other ESPs) and are 
not fazed by new, unfamiliar systems. You are pro-active, hardworking and always happy 
to support your colleagues.   
 
Experience working within the travel industry is a distinctive advantage, as is a passion for 
adventure travel and responsible tourism.  
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