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Data Manager Job Description 
 

Department Data Manager 

Reports To Head of eCommerce 

Direct Reports Customer Insight & Data Analyst, Data Executive 

Working Hours 
09.30 – 17.30 Monday to Friday 
Working in Marketing can be demanding at times and requires dedication – at busy times you may be asked to work 
additional hours to help clear work (especially when the deadlines for major projects are approaching). 

Overview 

As our new Data Manager, you’ll oversee the developments and use of data systems – discovering efficient ways to 
organise, store and analyse data with attention to security and confidentiality.  Working closely with the rest of 
the data team as well as wider marketing team, you’ll ensure all data requests are fulfilled accurately and in a 
timely manner.  You’ll also be responsible for the Data Budget. 

 

Responsibilities 

 
Data Collection 

 Manage the data flow from various customer touch points to the CRM platforms 

 Recognise online and offline opportunities to collect quality data 

 Formulate quality data collection techniques – ensure data adequacy/accuracy/ legitimacy 
 
Data System Management 

 Create and enforce policies for effective data management 

 Ensure information flows timely and securely to/from/within the organisation 

 Support others in daily use of data systems – ensure adherence to legal/company standards 

 Ensure digital databases and archives are protected from security breaches and data losses 

 Troubleshoot data related problems and authorise maintenance or modifications 

 Monitor and analyse data systems – evaluate performance to discover ways of enhancing these systems (eg 
new technologies, upgrades etc) 

 
Data Reporting & Analysis 

 Support data team in producing regular and ad hoc reports – ensure accuracy/prioritisation 

 Ascertain data on customer profiles and purchase patterns – present data to wider team 

 Devise and implement efficient and secure procedures for data handling and analysis 

 Ensure integrity of data pulled to fulfil kitbags, luggage labels, and promotional offers 
 

CRM System 

 Take ownership of current CRM data and operations; play a lead role in the project to implement a new 
CRM in 2017 

 
Customer Champion 
Put the customer first – ensure a customer-centric approach to collecting and using data 
 
External Relationships 
Mailing house, CRM service provider, Travelopia data teams, and market research companies 
 

 

Who are you? 

You’re a data champion with demonstrable experience as a Data Manager and a strong understanding of 
databases, data analysis procedures, data administration, and data management functions (collection, analysis, 
distribution, etc) – you’re familiar with modern database and information system technologies as well as a 
proficient MS Office user. 
 
You’re friendly and approachable, with an ambitious attitude and the ability to prioritise your workload whilst 
maintaining a flexible and proactive approach to your responsibilities, whether you’re working autonomously or 
as part of a team.  Impressive organisation and communication is in your nature – and you genuinely care about 
the details. 
 
You’re a star problem-solver and troubleshooter with an analytical mindset and plenty of initiative.  You have 
proven experience managing people and establishing an effective work flow to keep track of upcoming projects, 
works in progress, and completed task. 
 
Previous experience implementing a new CRM system is a distinctive advantage – not to mention a passion for 
adventure travel! 
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