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Senior Tailormade Sales Consultant & Wildlife Expert  
 

Department Tailormade 

Reports To Tailormade Manager 

Direct Reports None  

Working Hours 09.30—17.30 Monday to Friday with various Saturdays or evening events (ad hoc) 

Overview 

Working within our new and exciting Tailormade Department, this is an incredible 
opportunity to take on a role with dual focus—the first focus is working alongside one of 
the UK’s most acclaimed wildlife photographers, selling his portfolio of hand-picked 
wildlife experiences. The second focus is advising on and designing stunning 
holidays tailored to suit our customers who are looking for an amazing private Exodus 
style holiday. 

 

Duties 

Wildlife Collection  

 Responsible for all aspects of selling our new collection of amazing, set-departure 
wildlife experiences, including written and verbal quotations  

 Achieve individual and team sales targets 

 Learn and develop outstanding wildlife/product/destination knowledge for every holiday 
in the portfolio 

 To be the go-to wildlife expert within the company 
 

Tailormade Programme 

 Design, build, and sell remarkable tailormade itineraries to suit the needs of the clients; 
both written and verbal quotations 

 Assist with day to day responsibilities of the team as one of the senior members and take 
on accountability in the absence of the manager 

 Achieve individual and team sales targets 

 Assist in mentoring the new consultants that join 
 

General 

 Attend various wildlife / Tailormade Exodus sponsored events  

 Support all marketing initiatives 

 Become conversant with all computer software applications used 

 Enjoy the challenge of working in an ever-changing environment   

 

Who are you? 

You have wildlife running through you! You're a customer service champion with proven 
success as a salesperson. This department is the fastest growing within the company and 
there are opportunities aplenty for development within the team.  
 

You need to have a calm demeanour and be able to cope with multi-tasking as the two 
parts of the role carry equal measure. You demonstrate good commercial awareness and 
employ an engaging and confident presentation style—both in person and on the 
phone. You’re ambitious, responsible, reliable, and comfortable working to deadlines. 
 

Organisation and attention to detail is your forte and you’re able to prioritise your 
workload whilst maintaining a flexible and proactive approach to your responsibilities, 
whether you’re working autonomously or as part of a team—you’re friendly and happy to 
help your colleagues. 
 

Essentials for this role include a genuine enthusiasm and interest in wildlife, 
experience working within tailormade travel, and first class geographical knowledge—
not to mention an interest in adventure travel! 
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